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IIpaBuia ITHKETA NPH 00LIEHHH ¢ HHBAIHIAMH

PaGoTHHKaMM OpraHM3alyi, MPEJOCTABIAIONIMX YCIYTH HACENCHHIO, IOIDKHA ObITh OKa3aHa
TOMOII> HHBAJIMAM B IPEOAOJeHHH 0apbepoB, MEINAIOIKX MTOJIYYCHHIO HMH yCIIYT HApaBHE C IpYrMMH
NIAIIAMH.

COBOKYIHOCTE CTIOCOBHOCTEH, 3HAHMM M yMEHHH, HEOOXOINUMBIX IUIA 3¢ deKkTHBHOrO OOILEHMSA
NP OKa3aHMH TIOMOLM HHBAIMIAM B TNpeonofeHMd OapbepoB HA3LIBACTCA KOMMYHHKATHBHAS
3¢ PeKTHBHOCTD.

KomMyHukaims (ofinenue) paccMaTpHBaeTCs KaK BaKHEHIIad CTOPOHa mo0o0# KEATENBHOCTH, BO
MHOrOM oOfecreumBaomas €€ ycrnex W MPONYKTUBHOCTh. KOMMYHMKAaTHBHAas KOMIICTCHTHOCTD
HeobxomuMa KaxcaoMy. JIIs CIEUMaIicToB TNPO(ECCHOHANBHO 3HAUMMBIMU SBISIOTCA  YMEHUS
IPaBHIEHO BOCTIPHHMMATH M IIOHHMATh JIPYTOT0 YEIOBEKA, IPAMOTHO OKa3biBaTh YCIYTH B yHPEHICHHH
WY OPraHU3alyH.

Pa3BHTHE KOMMYHHKATHBHBIX YMCHUH CKIAJbIBACTCA U3 CICIYIOIMX OCHOBHBIX HABBIKOB.

- u30eraTh KOH()IUKTHBIX CUTYalWi,

- BHUMATEJBHO CIIYLIAaTh HHBAJIU/A M CIIBIIATH €T0,

- PEryaupoBaTh COOCTBEHHBIC IMOLIMH, BOSHUKAIOLIHE B IPOLIECCE B3aUMOJCHCTBHS,

- 00eCneynBaTh BRICOKYIO KYJALTYPY H 3THKY B3aHMOOTHOLICHHI,

- IMBHJIM30BAHO MPOTHBOCTOATH MAHHITYIMPOBAHUIO.

CymiecTsyioT 0o0mMe NMPaBHJIA THKETA NPH OOHIEHHH C MHBAIHAAME ", KOTODBHIMH MOTYT
BOCTIONB30BATHCS PAGOTHHKM OPraHM3ali, IPENOCTABIIAIOIMX YCIYTH HACEICHUIO, B 3aBHCHMOCTH OT
KOHKPETHOH CHTYalMH.

1.06pawenue x uenogeky. KOraa Bbl pasroBapuBacTe C HWHBATMIOM, obpaiaiTech
HEMOCPEACTBEHHO K HEMY, @ HE K COTMPOBOMIAMOLIEMY WM CYPIONEPEBOAIHMKY, KOTOPBIC NPUCYTCTBYIOT
MPH pa3roBope.

2. IToscamue pyxu: KOTAA BaC 3HAKOMAT ¢ MHBAJIM/IOM, BIOJHE ECTECTBEHHO MOXATh MY DYKY.
J@XKe Te, KOMy TPYIHO ABUTAaTh PyKOH WJIM KTO IMOJb3YETCS MPOTE30M, BIOJHE MOIYT MOXKATh PyKy —
TIPABYIO WITH JIEBYIO, YTO BIOJHE JOTMYCTHMO.

3.Haswisaiime ce6s u Opy2ux: KOTAa Bbl BCTPEUAETECH C YETIOBEKOM, KOTOPBIH ILIOX0 WK COBCEM
He BMJIHMT, 06s3aTENbHO Ha3biBaiiTe ce6s M TEX MIOZEH, KOTOphie MpHULTM ¢ Bamu. Ecmm y Bac obmas
fecena B rpymme, He 3a0biBaiiTe MOSCHATH, K KOMY B JaHHBIH MOMEHT BBl 00paIlacTeCh, H Ha3BaTh cebs1.

4.ITpednooicenue nomowyu: €CIA Bbl TIPEIJIAracTe NOMOLIb, XJAMTE, TOKa € NMPUMYT, a 3aTeM
CHpaliMBaiTe, 4TO M KaK ACNATh.

5.A0exeamnocme u excrusocmy: 00palIATECh ¢ B3POCIBIMH HHBAJIMAAMH KaK C B3POCIIBIMH.
O6pamaiTech K HUM 10 IMEHH M Ha Thl, TOJILKO €CITH Bbl XOPOIIO 3HAKOMBI.

6. He onupaiimece Ha Kpecio-KOIACKy: ONAPATHCA WM BUCHYTh Ha 4beH-TO WHBAJUAHON KOJISICKE
— TO e Camoe, 4TO OIHMPAThCs WM BHCHYTb HA ee O0JafaTele, U 3T0 ToXe pasapakaer. MnsamuaHas
KONSICKA — ITO YaCTh HEMPHKACAEMOTO IIPOCTPAHCTBA YEJIOBEKA, KOTOPBIH €€ HCHIONB3YET.

7. BnumamenvHocms u mepneausocms. KOTa Bbl PasroBaprBacTe € YCJIOBCKOM, HCTIBIThIBAIOIIMM
TPYAHOCTH B OOUICHMH, CIyIIaiiTe €ro BHAMATENbHO. byabTe TEPHENHBLI, XAUTE, KOrla HENIOBEK CaM
3axonumT (pasy. He nornpasisiiTe ero u He J0roBapuBaiiTe 3a HETo. Huxoraa He pUTBOPAKTECH, YTO BbI
TIOHUMAeTe, eClH Ha caMoM Jejie 3To He Tak. IloBTopHTe, YTO BBI NOHAIH, 3TO MOMOXCT HYCIOBEKY
OTBETHTH BaM, 2 BaM — IIOHATH €TO.

8.Pacnonoxcenue ona 6ecedvl: KOIa BbI TOBOPHTE ¢ YEIOBCKOM, ITOIB3YIOMMMCS HHBAIMITHOK
KOJISICKO# MJTH KOCTBUISAMHE, PACTIONOKATECH TakK, 9TO0BI BAlllM M €ro riia3a ObuUIH Ha OTHOM YPOBHE, TOr/a
BaM Oyner nerde pasroBapusaTh. Pasrosapusasi C TEMH, KTO MOXET, YMTaTh 110 rybam, pacnojoXuTeCh




